
Hardware 

Warranty 2 Year Limited 

Host Connector 1 - USB-C® 3.1 Male 

Video Output 4 - HDMI™ Female 

Power Source Bus-powered 

Audio Supported Yes 

USB™ Pass-Through No 

Ports 4 – 1080p HDMI™ 

Performance 

Maximum Display Resolution 1920 x 1080 

Maximum Display Refresh Rate 60 Hz 

Displays Supported 4 

Wide Screen Supported Yes 

Audio Channel 2.1 via HDMI™ 

Power 



Power Delivery N/A 

Power Consumption ≤ 900 mA 

Physical Specifications 

Color Silver 

Enclosure Type Aluminum 

Cable Length 19.69 in. (50 cm) 

Product Height 3.13 in. (79.5 mm) 

Product Width 4 in. (101.5 mm) 

Product Depth 0.63 in. (16 mm) 

Product Weight 5.57 oz (158g) 

Storage Temperature 14 to 160°F (-10 to 71°C) 

Storage Humidity < 85% non-condensing 

Operating Temperature 32 to 113°F (0 to 45°C) 

Operating Humidity < 85% non-condensing 

 

 

 



System Requirements: 

•  Windows® 10 or later 

•  macOS® 10.14 or later 

•  Available USB-C® port (USB™ 3.1 / 3.0 recommended) 

•  For office applications / web browsers: 

o  CPU: Intel® Core™ i5 Quad Core 

o  RAM: 4 GB memory or higher 

• For video playback: 

o  CPU: Intel® Core™ i7 Quad Core 

o  RAM: 8 GB memory or higher recommended 

Special Notes 

• Driver installation is required for macOS® and Windows®. If the computer has 
network access and administrative rights, Windows® can automatically 
install the driver when the device is plugged in. 

• Multi-Monitor Assistant Application is available for Windows® only 

 

Package Contents 

• 1 - JCA366 USB-C® to 4-Port HDMI™ Multi-Monitor Adapter 

• 1 - Quick Installation Guide 

 

 


